












Promote yourself at trade shows.

Great gift ideas for clients.

A sweet reward for your employees.12
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FAQ

Questions About the Product

Are all custom colors available for custom printing?
To ensure the highest quality, custom printing is available on 
20 of our 25 available colors. See page 3 for color palette.

What color is the custom printing text?
Custom-printed messages are black text. The “m” character 
is in gray.

Is the “message” safe to eat?
The ink is made from all food-grade ingredients, and all 
equipment, packaging and methods meet our high standards 
of purity and quality.

Is there an “m” on the product?
There is always an “m” on one side of the M&M’S® Chocolate 
Candies.

Can I get it without the “m”?
The “m” is a symbol of the quality of M&M’S® Brand and will 
always appear on the product.

What can I print on the candies?
Each candy can be printed with: messages of up to 2 lines 
of text, featuring 8 characters per line, logos, images and 
faces. There are restrictions on what you can print; we 
will not accept any order with vulgar or offensive content. 
Additionally, there are a variety of restrictions regarding 
trademarks, company names, and the like—these are outlined 
in our Terms and Conditions.

M&M’S® Milk Chocolate Candies are labeled “May 
Contain Peanuts”—does this also apply to custom 
printed M&M’S® Milk Chocolate Candies?
Custom printed M&M’S® Candies are made in facilities that 
also process peanuts, and lil’ treats and party favors are 
labeled “May Contain Peanuts.”

Is this product kosher?
Yes.

How should I store my candies until my event?
They can be stored in the opened box until you’re ready. We 
recommend removing the cold gel packs and allowing the 
product to reach room temperature. We do not recommend 
refrigerating.

Lil’ treats sizes say “approximate” on the weight—
why?
The total weight of your order will always be the same; but 
because of the way the candies are distributed, one container 
may have slightly more or less candy than another.

Questions About Ordering

Why are there artwork surcharges?
When personalizing your M&M’S® or packaging, our graphic 
artists take great care and time ensuring your personalization 
is perfect. There is a small charge associated with this service.

My company is outside the USA—can I order?
Please contact your distributor to discuss whether it’s 
possible to ship our candies to your international address and, 
if so, the associated shipping costs.

What about Alaska and Hawaii?
All orders shipped to Alaska and Hawaii incur additional fees, 
please contact your distributor to obtain a quote.

Questions About Shipping 
and Returns

What is the return policy?
MY M&M’S® is committed to a quality experience with every 
order we produce. If your order contains factory defects, 
contact your distributor and we will be happy to assist you.

How are MY M&M’S® shipped?
Our shipping department works to ensure that every order 
arrives in perfect condition and to the level of quality you 
have come to expect from Mars Direct, Inc.

For that reason, during the summer months, all orders are 
shipped using an overnight delivery method at no additional 
cost to you. Throughout the rest of the year, we utilize FedEx 
2nd day shipment to ensure that the orders experience only a 
very short duration in uncontrolled environments.

PLEASE NOTE: Due to the perishability of our products, we 
do not ship over the weekends or for arrival on Mondays. 
All orders are shipped in insulated containers, and specifi c 
packaging procedures are used based on seasons and ship-to 
locations. Furthermore, if the order is being delivered to a 
particularly warm area, along with the use of our standard 
insulated packing liners, we include cold gel packs to make 
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sure that your order does not melt.

We do recommend, however, that if you know the order 
is going to arrive in an area with any extreme weather 
conditions, you consider having the order shipped to a 
location where it will be picked up immediately or relatively 
soon after delivery.

How will I know when the product ships?
Please contact your distributor for shipping information.

Why do some items take longer to ship?
All custom printed M&M’S® Milk Chocolate Candies are made 
to order, so these require more time to produce and ship. If 
you need your order sooner, rush delivery is available for an 
additional fee.

Will my order arrive together?
Different levels of customization require different amounts of 
time to produce. Please contact your distributor for specifi c 
details.

Do you offer a rush delivery option?
Rush delivery is available for an additional fee.

Can I cancel my order?
STANDARD SHIPPING: Yes, you may cancel your order 
ONLY within 24 hours after placing your order. To cancel 
your order please contact your distributor.

RUSH DELIVERY: Quality begins from the moment you place 
your order with us. To ensure that we meet your delivery 
request, your order is immediately moved to a processing 
status and work begins. To cancel your order, please contact 
your distributor.

Personalized Packaging

What can I print on the bag?
Our bags are printed with the highest quality, and therefore 
we request high-quality artwork from you.

For our Full-Color Personalized Packaging, please provide us 
with high-quality fi les (typically found in these fi le formats:
.ai or .eps OR in a high-resolution .psd, .tiff or .jpg) with all 
fonts converted to outlines. Full-Color Personalized Packaging 
uses a 4-color printing process which can reproduce nearly all 
artwork that is submitted.

For our One-Color Personalized Packaging, please provide 
us with, at minimum, a high-quality JPG fi le in Black & White. 
The other fi le formats listed above are also acceptable.

What artwork do I need for the candy?
Any artwork submitted for the M&M’S® (Logos/Faces) 
should be high resolution (i.e. 300dpi). JPG or TIFF format 
preferred. We can accept vector artwork for logos.

Will my order arrive together?
Different levels of customization require different amounts of 
time to produce. please contact your distributor.

How long does the ordering process take?
A One-Color Personalized Packaging order takes 
approximately 7 business days after artwork approval. Full-
Color Personalized Packaging takes up to 20 business days 
after artwork approval.

What sizes of packaging are available?
We offer bags in the following sizes: Small (3” x 3.75”): holds 
1/2 oz. , 3/4 oz. or 1 oz. of M&M’S®, Large (3” x 5.5”): holds 
2 oz. of M&M’S®.

How much does it cost? Are there any fees?
There is a bag set-up fee, please see the Price List for current 
set-up charges.

Is there a minimum quantity order?
Please see the respective product descriptions for current 
quantities.

How many M&M’S® come in a bag?
½ oz. bag approx. 15 - 18 M&M’S® per bag, 3/4 oz. bag 
approx. 21 - 24 M&M’S® per bag, 1 oz. bag approx. 33 – 36 
M&M’S® per bag and 2 oz. bag approx. 65 - 70 M&M’S® per 
bag.

FAQ (continued)

Catalog is to be used as a reference only and refl ect Mars 
Direct’s best information available at date of publication.  
All prices, terms & conditions are subject to change. 
Please visit our website for the most current pricing 
information.

We reserve the right to use all products in our 
advertising and displays unless otherwise notifi ed in 
writing at time of order placement.
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